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Registration Number : DOPPW/E/2026/0031460
Name Of Complainant : All India BSNL Pensioners Welfare Association, Vijayawada
Date of Receipt : 30 May 2026
Received by : Department of Pension and Pensioners Welfare
Forwarded To : Department of Telecommunications
Contact Address : Room No.605, 6th Floor Mahanagar Doorsanchar Bhawa

n Near Zakir Hussain College Old Minto Road New De
lhi110002

Contact Number : 01123220537
Current Status : CASE DISPOSED OF
Reason :
Your Feedback :
Date of Action : 10 Jun 2026

Details :

Pl find below reply from BSNL- The grievance regarding grant of notional
increment for pensionary benefits to BSNL employees retired under VRS-2019
has been examined. The matter pertains to pensionary benefits of absorbed
employees and falls within the policy domain and purview of the Department of
Telecommunications (DoT). Further, the issue is presently sub-judice before the
Honble Supreme Court in SLPs filed by DOT against judgments of various
Honble High Courts. Therefore, no action is required from BSNL at this stage.
Therefore, the matter is under consideration of DoT and further action, if any,
shall be taken in accordance with the outcome of the court proceedings and
instructions issued by DoT. Further, Deputy Director General (Establishment)
DoT has replied as below- The issue is being examined in Pension section and
necessary action will be taken accordingly as per due procedure.
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