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Subject: Advisory on processing Digital Life Certificates (DLCs) in SAMPANN

fawa: SAMPANN & f3fSieer Shae wamor o (DLCs) & SReeheor deely orreret

It has been brought to the notice of this office that Digital Life Certificates (DLCs)
submitted via Jeevan Pramaan are being rejected due to mismatch in Date of Birth
between service records and Aadhaar details. Further, the offices are ingisting on
submission of Manual life certificate. In this regard the following guidelines are

issued.

59 Prafery & T # e T 8 Shtae waror Wi & wrenm & R f3fred s waor oy
(DLCs) T SifeRal 3R SR faavull & fify % eRinfy & SR srcdfigrd fpU o <2 B
3O SHffa, Braferdl gRT A Saw THTUTS Tegd B TR IR T o <61 1 5 ey
frafifed feen-fAdw o by om €

2. A user manual issued by this office during Jeevan Pramaan integration with
SAMPANN (Copy attached) already provides detailed instructions for handling
DLCs under four circumstances as below:

i. Both PPO and Aadhaar matched — Auto updated by the system.
ii. PPO matched but Aadhaar not matched - Acceptance/Rejection at DH, AAO

level.
ili. PPO not matched but Aadhaar matched - Acceptance/Rejection at DH, AAO

level.
iv. Both PPO and Aadhaar not matched - Acceptance/Rejection at DH, AAQO

level.



2. 39 DR GRT SIa THI0 & SAMPANN & I THIBRUN F T SR SUATHa Qi
(e Ufeh) A DLCs & Fyer 37 aR uRkfRufdl § e Fdw vedr I @ R &

i PPO 3R SMTYR I DT WA & - Tomelt gRT Wa: 2|

ii.  PPO 1T WA § TR SHTYR T &I el - Wipfal/SRABTA DH, AAO TR |

iil.  PPO e T Wl IR MR e el & — WeplalySRABHR DH, AAO TR |

iv.  PPO &R 3R T 71 8 W - Wiepfy/SRAGRY DH, AAO TR |

3. Vide DOT HQ letter No. 16-65/2025-O&M dated 15.10.2025, a DO letter
dated 06.10.2025 issued by CEO, UIDAI has clarified that Aadhaar is not a valid
proof of citizenship or Date of Birth and must not be used for establishing the
same.In view of the above and to avoid hardship to pensioners /family pensioners, it
is hereby advised that all CCA offices shall not rely on Aadhaar details for
establishing Date of Birth of pensioners while processing DLCs. The service
records and PPO shall remain the primary basis for verification

3. QXYAR faUNT qwHIery U T 16-65/2025 O&M T 15.10.2025 GUT CEO, UIDAI
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VIO 6T & SR S S TS ¥ YT et v o iR o Ry /aarRes Qe @y
BfEAIE A =M & g Wit cca Praferdt @) geme & o)l 2 7 pLCs ¥ THRGRT ¥ THg
SR Pt P B SR fFavon W fufk 7 3§ T ofidg @R pPO & TTTT @1 WU

3MYR |7

4. Further, in cases where the name of the pensioner or family pensioner
recorded in service records/PPO does not exactly match the name in Aadhaar, the
DH and AAO should exercise reasonable judgment and avoid rejecting the Digital
Life Certificate merely on account of minor discrepancies such as spelling
variations, use of initials etc. Only substantive differences that clearly indicate a
mismatch of identity should be treated as ground for rejection, with the guiding
principle being to prevent unnecessary hardship to pensioners while ensuring the
authenticity of records.

4. UY el # @1 9o oifirRa/ppo g5 YeeR i@t TIRaRe SRR T AT SnuR &
&st A ¥ gofa: A =g @ 8, DH 3R AAO ! fdeul fofa 37 =R oiR Srarer wrgelt
Porramail SRy wafei & SR, Sienery o1 wHNT 31fg & 3R W DLC B SRdigrd el el WIey
B TE 3fR Ol WY T Y Uga H SR gl & sRaiofy o7 sneR 951 arfesfe Rigra
T8 B TR f&5 TR bl e SHfE & 9o §U oifieral 3t wrforear g @t
ilef

5. It is often seen that pensioners or family pensioners enter their original PPO
number (issued before migration to SAMPANN) while submitting their Digital Life
Certificate. Such DLCs should not be rejected for this reason alone. Instead, the
DH/AAO should make reasonable efforts to trace the corresponding SAMPANN PPO
number using the details of the original PPO and then update the DLC in line with
the instructions provided in the User Manual.




5. g i < T B s URER Sryar uikaies SR DLC WRgd R THY SRR T el
PPO &R (Sl SAMPANN H ISR & gd oI} g1 uT) of &ed &1 0 DLCs Bl ael 37 SROT
Sdigrd el fovan ST =NST I $TF IR DH/AAC &1 Hd PPO & fIaRUT 7 SUAN & Hafid
SAMPANN PPO e T UelT ST T SFRieT Ty &1 T1fRT iR by SugnTesal gftat & fyw
T PSR & SIAR DLC & 3T ST AU

6. All CCAs are requested to ensure strict compliance with this advisory and
disseminate the same to all dealing officials /officers for uniform implementation.

6. T4l CCA Fraferdl I erRiy § b 58 sl o1 BoR srura g oY ok 28 ot
HefHd iR/l do THH U § Srfage ¥ R waid oY)

This issues with the approval of Competent Authority.
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